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How to View Your Account Balance and Authorized Financial Aid

1. Go to www.augustatech.edu
2. Select “Cougar Web”

. Log in to Okta. (Note: If this is your first time accessing Okta, you will be
prompted to set up multi-factor authentication)
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. Go to the Financial Aid" card.
. Click on Account Detail by Term.
Select the appropriate term (ex. Summer 2025) from the drop-down menu.
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. You can now see the Account Balance, Charges, and Authorized Financial
Aid for the selected term.

o Net Term Balance indicates your charges for the semester selected.

¢ Authorized Financial Aid Balance indicates the amount of Financial Aid to be paid.

e A negative Account Balance net of Authorized Financial Aid Balance amount indicates anticipated
refund credit from all available financial aid resources. (ex. -$2,658)
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