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Step 1: Open Augusta Tech website on phone 
Browser 

1. • Go to augustatech.edu and tap the 
Menu (three horizontal lines) in the 
top-right corner. 

 

 
 

Step 2: Tap Student 
1. • From the Menu, choose 

Student (or Student Resources) 
to expand options. 

 
 

Step 3: Tap Cougar Web 
• In the Student/Student Resources 

list, tap Cougar Web. 
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Step 4: Enter your Augusta Tech email 

• On the Okta sign-in screen, type your full 
Augusta Tech email and tap Next.8. 

 

 

 

Step 5: Verify your sign-in (if prompted) 
• If prompted, enter your credentials and 
tap Verify. 
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Step 6: Choose Okta Verify 

• On the Security methods page, tap 
Okta Verify, then tap Set up. 

 

 
Step 7: Select “Text me a setup link” 

• Choose Text me a setup link and tap 
Next. 

 

 



 

As set forth in its student catalog, Augusta Technical College does not discriminate on the basis of race, color, creed, national or 
ethnic origin, sex, religion, disability, age, political affiliation or belief, genetic information, veteran status, or cit izenship status 

(except in those special circumstances permitted or mandated by law). 

Okta_Multi-factor_authentication-students (IPhone — Text me a 

setup link) 

 
Step 8: Enter your phone number 

• Select your country/region, enter your 
mobile number, and send the SMS. 

 

 

Step 9: Open the enrollment link 
• Open the text message and tap the 
enrollment link on your phone. 
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Step 10: Start in the Okta Verify app 

• In Okta Verify, tap Get Started. If 
asked, allow notifications. 

 

 

Step 11: Enable Face ID/Passcode 
Confirmation (iPhone) 

• Enable Face ID or Passcode 
Confirmation when prompted 
(recommended). 
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Step 12: Account added 

• Your Augusta Tech account is added 
in Okta Verify. Return to the browser 
to finish. 

 

 

No text message received 

• Confirm the correct country code; remove spaces/dashes; ensure your carrier allows short‑code 
SMS; resend the link. 

Link opens only in a browser 

• Install the Okta Verify app, then tap the SMS link again and open it in Okta Verify. 
Link expired 

• Return to the setup screen and request a new SMS. 
Changed phone/number 
 

 


