
Success Center FAQs 
Free academic support services are available to all Augusta Tech students, including tutoring for 
all Learning Support courses and also for credit courses in English, Math, Biology, Chemistry, 
Physics, and COMP1000 (Intro. to Computers); Assistance with writing assignments for any 
credit class; help in getting started with Blackboard; improvement of general academic skills; 
and helpful links to Free Tutoring websites and other resources at the Success Center 
https://www.augustatech.edu/student-resources/success-center.cms The Success Center is located 
on the Ground Floor of the ITC/Library Building on the main campus, and Student Services staff 
can connect students with Success Center staff on all satellite campuses by calling the campus of 
their choice and scheduling an appointment. Students can also continue to use the online 
Smarthinking tutoring tool. Please Note: Tutoring in the Success Center is available by 
appointments only.  

Will the Success Center offer tutoring fall term? Yes, the Success Center will offer tutoring in 
the fall By Appointments Only, while adhering to the CDC social distancing guidelines and 
guidelines established by the school. This will include wearing your school ID and wearing a 
face covering at all times. 

How do I schedule an appointment for tutoring? To schedule an appointment for tutoring, 
students will call the Success Center (numbers listed below) where they are wishing to receive 
assistance. These phone numbers will also be listed on the Success center website.  

Augusta campus – 706-771-4170 
Columbia County Center/Grovetown campus – 706-651-7368 
Thomson campus – 706-595-0166 
Waynesboro campus – 706-437-6819 

What are the hours for the Success Center? Hours for assistance will be located on the College 
website under the Success Center https://www.augustatech.edu/student-resources/success-
center.cms 

What if I can’t or don’t feel comfortable to come on campus for tutoring?  During our hours of 
operation, tutors will be able to set up a collaboration/virtual session to assist students unable to 
come to the Success Center. This will also be scheduled By Appointments Only.  

Will the study rooms be available for group study in the Success Center? Beginning fall term, 
the Augusta Campus study rooms will only be used for tutors to work with students one on one 
while obeying the social distancing guidelines. 
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