
2007 GOAL Nominees Luncheon 

 

Brian Roberts,                   

Director of Admissions 

 

Augusta Technical College is 

excited about starting the 

New Year with the launch of 

three new programs of 

study. 

 

January will see the first 

classes of the Peace Offi-

cer’s Training Academy.  The 

program will allow new law 

enforcement officers to re-

ceive their basic law enforce-

ment training at a state tech-

nical college while obtaining 

college credit at the same 

time.  Augusta Technical 

College is one of just six 

Georgia technical colleges 

participating in this pilot pro-

gram.  Former Criminal Jus-

tice Department Head Ken 

Jones will be heading up the 

Augusta Peace Officer’s 

Training Academy. 

 

Many college students need 

a little bit of time before they 

arrive at their final choice of 

what major to pursue.  Au-

gusta Technical College is 

offering those students 

something new beginning 

with the Winter Quarter.  The 

new program is a technical 

certificate of credit called 

Technical Communications.  

It’s designed for the associ-

ate degree seeking student 

who is still exploring career 

choices.  By enrolling in this 

program students can begin 

taking classes without ini-

tially declaring a major pro-

gram area.  This program will 

also benefit those students 

who want to attend college 

but will need to transfer to 

other postsecondary institu-

tions in order to complete 

their goals. 

 

Finally, we see them every-

where.  Vehicles of all types 

are being outfitted these 

days with mobile video sys-

tems, navigation systems 

and other high tech 

gadgetry.  Now, Augusta 

Technical College is re-

sponding to the market 

demand for technicians 

to install this equipment.  

Beginning Winter Quar-

ter, area students can 

apply for the Mobile Elec-

tronics Technician tech-

nical certificate of credit.  

This two quarter program 

will teach students how 

to install mobile audio, 

video, security, remote 

start, and navigation 

systems.  That’s a pretty 

cool college major and 

we’ve got it at Augusta 

Technical College begin-

ning Winter Quarter. 

 

Get ready to start the 

New Year right with Au-

gusta Technical College 

and three of its newest 

programs! 
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Student Leaders Attend Conference in Atlanta 

Michael Maloney, 

Student Leadership Council President 

 

Student Leaders Wynette Allen and Shawn 

Garcia recently attended the Fall Leadership 

Conference in Atlanta.  Wynette and Shawn 

who are officers in Augusta Tech’s Student 

Leadership Council (SLC), participated in 

this event during the month of November to 

enhance their leadership styles as well as 

enhance their management and organiza-

tional skills.   

 

The Leadership conference is a professional

 Wynette Allen (r)    

represents the Student 

Leadership Council in 

Atlanta 

development conference 

for Georgia's postsec-

ondary student organiza-

tions sponsored by the 

Georgia Chapter of Delta 

Epsilon Chi, National 

Honor Society, Georgia 

Chapter, Phi Beta 

Lambda, Georgia Post-

secondary Skills USA, 

and the statewide Stu-

dent Leadership Council.   
 

...continued on page 4 



 

Karissa Davis Wright, Special Needs Counselor 

 

Shanan Glenn, a face of encouragement, joy, and deter-

mination, has reached another milestone in her life.  Au-

gusta Technical College’s Career Services Assistant 

clearly stated that every road she has traveled, every 

obstacle she has overcome, and every battle she has 

fought were conquered through her undying faith in God 

and support from her family. 

 

Shanan, a 2008 Cum Laude graduate of Brenau Univer-

sity, has shared her life story and has inspired many in 

Student Services, so when I asked her where she gets 

her inspiration, she said without hesitation that her inspi-

ration lies in the scripture Hebrews 11:1 which reminds 

her that: ―Faith is the substance of things hoped for, the 

evidence of things not seen.‖  The reason Shanan cher-

ishes that scripture ―is simple‖ she says, ―I know that 

only faith in God can get a mommy and daddy through 

the loss of their precious 4 ½ month old baby.‖  Shanan 

proclaimed with a smile on her face, ―Having Brandon 

Joshua in my life gave me the strength to press on and 

pursue something I promised myself twenty years ago...a 

college degree,‖ and that’s what she did. 

 

In the good times and bad times she held on to her 

number one motivator and number one fan, her hand-

some fourteen year old son, T.J.  T.J., an honor student, 

continues to tell her, ―Mom you can do it.  Just have 

faith,‖ and that’s her motivation for taking her educa-

tion a step further. 

 

Shanan’s favorite things consist of spending time with 

her husband, Terrance, and son.  She enjoys being part 

of her son’s various activities which include football, 

projects for school, and his drama and youth group at 

church. Shanan stated, ―The past 18 months have 

shown me that FAITH in GOD and FAMILY will get you 

through anything!‖ 

 

As I began writing this article on Shanan, I can recall 

how much she has touched my life as a friend and con-

fidant.  Her journey brings to mind Robert Frost’s poem 

The Road Not Taken.  Shanan has ―taken the road less 

traveled by, and that has made all the difference.‖ 

A Walk of Faith:   

Shanan Glenn Earns Her Bachelor’s Degree 
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Special Populations Textbook Lending Library—                      

Off To A Good Start! 

Crystal Monds, Special Populations 

Coordinator 

 

The Augusta Technical College Spe-

cial Populations program recently 

began a special new project, a Lend-

ing Library, whereby a limited number 

of textbooks are loaned free of charge 

on a quarterly basis to students who 

qualify based on financial need.  An 

application is submitted to the Spe-

cial Populations office for considera-

tion, with an individual’s eligibility 

determined by the amount of finan-

cial aid being received or other 

means of purchasing the textbooks 

needed.  So far, 14 students have 

taken advantage of the new Lending 

Library, borrowing one or more text-

books to use for their current courses, 

to be returned to the Special Popula-

tions office by the end of the quarter, 

so that other students will be able to 

borrow them in the future.  A total of 

30 textbooks are now included in the 

Lending Library collection, which 

hopefully will continue to grow 

each quarter. 

 

The current budget will only allow 

for a few books to be purchased 

each quarter for addition to the 

Lending Library, but the collection 

will be able to grow much more 

quickly thanks to those who make 

donations of used textbooks.   A 

number of Augusta Tech students 

and staff have already kindly con-

tributed used textbooks to the 

Lending Library, and the students 

who have benefitted from the 

thoughtfulness of these donors 

have been very grateful for this 

much-needed assistance.   

 

The high cost of textbooks is 

sometimes a major factor in 

whether a student can afford to 

remain enrolled in a class or even 

to stay in school at all.  Please 

consider donating any used text-

books that you no longer need. 

If you are interested in borrowing 

or donating textbooks to the Lend-

ing Library, see the Coordinator of 

Special Populations, Crystal 

Monds, whose office is located in 

the Counseling Center of Building 

1300, to the right of the Financial 

Aid desk.  For more information 

call 706-771-4070 or email 

cmonds@augustatech.edu. 

mailto:cmonds@augustatech.edu?subject=Newsletter/Lending%20Library


Delene’s hobbies are bowling, dancing 

and traveling, but I must admit, she 

takes great delight and pride in attend-

ing Augusta Technical College, where 

she is a sophomore in the Business 

Administrative Technology Program. 

   

Upon graduation, her goal is to con-

tinue furthering her education and re-

ceive a Bachelor’s Degree in Business 

Management.  She is a past owner and 

operator of a convenience store and a 

café; therefore, she expressed very 

cheerfully, ―With all of my education, I 

want to own and operate a restau-

rant!‖ 

 

While talking with Delene, I found her 

very inspiring, and I asked her where 

she gets her inspiration.  She an-

swered without hesitation, ―God, my 

mother and me,‖ and at that point, I 

began to hear the music within her.  

She is determined not to let her dis-

ability hinder her success.  She re-

cently attended the Touch the Future 

Conference in Atlanta, GA.  This confer-

ence was designed for the deaf, hard 

of hearing, and the blind.  Delene was 

inspired by the keynote speaker at the 

opening luncheon, Mr. Richard Pimen-

tel.   Music Within  is the true story 

based on his life, and how he lost most 

of his hearing in an explosion while 

Delene Mathis: Hearing the Music Within 
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Karissa Davis Wright,                        

Special Needs Counselor 

 

Delene Mathis, a disability student 

here at Augusta Technical College, is 

not letting her disability get in the way 

of her success.  She’s over 50, retired 

and a divorcee with a lot of spontane-

ity.  She was eager for me to publish 

how she is overcoming the challenges 

of her disability as a person who is 

hard of hearing. 

 

Delene is the youngest of four children, 

and was raised in a single parent 

home by her mother.  Her mother in-

stilled into her and her siblings the 

importance of obtaining a good and 

valuable education.  She informed me 

that her hearing impairment was de-

tected in elementary school, and that 

she was just as determined back then 

to receive a good education as she is 

today.   

 

Delene is a retiree that could not be 

idle.  She works part-time at Walton 

Options for Independent Living as a 

Data Entry/QA Specialist. Walton Op-

tions’ employees are people with dis-

abilities, and their mission is to em-

power others with disabilities to gain 

independence.   She is also a strong 

advocate for people with disabilities.  

serving our country in Vietnam.  

Delene pointed out that Mr. Pimentel 

stated in his speech that we all have 

the ability to make a difference, and 

he encouraged everyone in his audi-

ence to hear their music within. 

 

Delene also spoke of how apprecia-

tive she is for the Counseling Center 

here on campus, and expressed her 

gratitude to the counselors for as-

sisting and supplying her with the 

accommodations that she has 

needed in order to complete her 

studies. She also credits our support 

as to why she’s an honor student. 

 

I asked her if she would like to make 

a statement to others with disabili-

ties, and she immediately replied 

―Yes, set goals, believe in God and 

yourself, and enroll into Augusta 

Technical College today.  There is a 

well trained and professional faculty 

and staff available, and ready to as-

sist you.‖   

Delene wants others to know that 

being disabled does not mean that 

you are unable to be successful.  

She said ―you must hear your music 

within and remember you can make 

a difference!‖ 

New Business Instructor on the Thomson Campus 

Lizzie Williams, 

Thomson Campus Secretary 

 

If you ask Basak Williford, the new Business Administrative Tech-

nology instructor on the Thomson Campus where she is from, 

almost always she will tell you she is from everywhere around 

the world.  Her international exposure started in Germany where 

she was born.  After several years, she went back to Turkey, 

where her family was originally from.  She lived in Europe, the 

Middle East, Russia, and finally settled in the USA. 

 

Education has been her major passion ever since she graduated 

with a B.A. Degree in English Language and Literature.  Basak’s 

international background inspired her to continue with her Mas-

ter’s Degree in International Business.  Not only did she get a 

chance to pursue her degree in Switzerland, but also in an 

American University, Webster University. 

 

Her career started in Public Relations and Marketing; however, 

she knew she had her heart in education.  After being promoted 

to a Corporate Trainer position, she was sure she 

wanted to teach full-time in a higher-education setting 

and not in a corporate environment.  She applied to 

one of the most reputable universities in Turkey, 

Bilkent University.  She had the highest score during 

the entrance exam and interview process and was cho-

sen from a pool of 140 applicants.  She began her ca-

reer as an English as a Second Language Instructor at 

Bilkent University.  She enjoyed the diversity in her 

class as it included students from different depart-

ments such as Theater, Engineering, Law, and Interna-

tional Relations.  As she was enjoying her progression 

at Bilkent University, she met Jason Williford.  He was 

on a military mission in Turkey.  Love at first sight 

ended up with a beautiful wedding ceremony, and it 

was time for Basak to say goodbye to her loved ones 

and her career as they moved due to her husband’s 

reassignment to Fort Gordon, Georgia, never thinking 

they would make a home in Augusta. 

...continued on page 4 
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S c h e d u l e  

o f  

E v e n t s  

12/18 

Graduation 
 

12/24-26 

Christmas Holidays 

College Closed 
 

12/31 

Drop/Add Period 
 

1/1 

New Year’s Day 

College Closed 
 

1/2 

Drop/Add Period 
 

1/5 

Winter Quarter 

Classes Begin 
 

1/7 

Refund Deadline 
 

1/19 

MLK Holiday 

College Closed 
 

1/26 

―Ultimate Road Trip‖ 

10:30 a.m. 

ITC—Auditorium 
 

2/3-5 

Wellness Fairs 
 

2/6 

Student Holiday 
 

2/11 

Midterm 
 

3/16 

Quarter End 

Last Day to Drop 
 

3/17-19 

Final Exams 
 

3/25-26 

Drop/Add Period 

 

3/27 

Spring Quarter 

Classes Begin 
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The SLC is a student activity at Augusta Techni-

cal College open to all students who are cur-

rently attending and are not on academic pro-

bation.  Members of the SLC focus their atten-

tion on providing a liaison between students 

and faculty to improve the campus-learning 

environment.   

 

Recently SLC members have been involved in 

promoting campus safety by working with Au-

gusta Tech’s security chief Mike Anchor.  Their 

involvement has included suggestions to im-

prove campus lighting, foot patrols and improv-

ing the campus notification system.  The SLC is 

also striving toward promoting healthier life-

styles for students and faculty by drafting 

plans for installing a fitness track around the 

Augusta Tech campus. 

 

If you would like to be a member of the SLC, 

please contact your student advisor or the 

Dean of Students, John Richardson at       

(706) 771-4031. 

 

Donna Wendt,                                                  

Career Services & Recruitment Specialist 
 

On December 3, 2008, Augusta Technical Col-

lege participated in the annual Lucy Laney 

High School Health Fair. The health fair is an 

opportunity for Laney High School 9th through 

12th grade students – as well as the commu-

nity – to meet health care providers, receive 

free health screenings, and meet colleges and 

universities to learn more about good health 

practices and health education opportunities.  
 

Student and faculty representatives from Au-

gusta Tech’s Cardiovascular Technology (CVT), 

Medical Assisting (MA), Occupational Therapy 

Assisting (OTA), and Respiratory Therapy (RT) 

programs were on hand to meet students and 

provide hands-on demonstrations. MA showed 

interactive examples of how eyesight changes 

with age. RT students helped participants try 

on a breathing vest used for treatment of cys-

tic fibrosis patients. OTA showed how to test 

grip and pinch strength, and CVT brought along 

a real human heart (donated by a local hospi-

tal for educational purposes)!  
 

Other agencies and organizations in atten-

dance at the fair were Centers for Primary 

Care, MCG, MCG Health, Richmond County 

Health Department, Richmond County Sher-

riff’s Department, and Safe Homes of Augusta. 

Free screenings were available for diabetes, 

cholesterol, and bone density, along with free 

height, weight, and blood pressure checks.  
 

The Laney Health Fair is coordinated each year 

by the school’s nurse, Ms. Dorothy Johnson, 

and it is a great opportunity for Augusta Tech 

to provide a community service as well as 

showcase our Allied Health and Nursing pro-

grams.  

T e a m w o r k  &  C o m m u n i t y  S e r v i c e s               

a t  t h e  L a n e y  H e a l t h  F a i r  
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Keeping her passion for a career in the USA 

too, her path to teaching here took her 

through Director of Sales and Marketing for 

several hotels, a Business Banking Represen-

tative, part-time teaching, and later Enrollment 

Manager for the University of Phoenix.  She 

got an opportunity to teach full-time by accept-

ing a Business Administrative Technology in-

structor position with Augusta Technical Col-

lege, stating ―it was one of the best days of my 

life.‖  Basak plans to pursue her passion and 

plans to start her Doctorate in the future. 
 

For the past 5 years, Basak and her husband 

Jason have made Augusta their home.  ―We’ve 

traveled enough, have made great and numer-

ous friends, and are ready to stay in one 

place.‖  Basak has been active in the commu-

nity serving as an Ambassador for the Columbia 

County Chamber and as Vice Co-Chair for the 

Richmond County Chamber of Commerce. 

 

Although Basak speaks several languages, she 

is still struggling with Southern expressions but 

has adopted ―y’all‖ and uses it often.  Hobbies 

include reading in International Relations, 

drawing cartoons, and she hopes one day to 

learn to ride a horse. 

 

One of her favorite quotes summarizes her per-

ception of life—as well as—education is by 

Winston Churchhill: ―We make a living by what 

we get but we make a life by what we give.‖ 
 

Welcome Basak to the Thomson Campus!  



Administration 

     Dr. Melissa Frank-Alston, VP Student Services, 706-771-4035 

     John Richardson, Dean of Students, 706-771-4031 

Admissions—Augusta  

     Brian Roberts, Director of Admissions, 706-771-4150 

     Wilicia Jarmon, High School Coordinator, 706-771-4027 

     Donna Robinson, Office Manager, 706-771-4032 

     Kimberly Kardos, Admissions Assistant, 706-771-4028 

     Jeanette Turner, Admissions Assistant, 706-771-4028 

     April Tyler, Admissions Assistant, 706-771-4028 

     Doretha Hollins-Williams, Testing Assistant, 706-771-4028 

Admissions—Thomson 

     Julie Langham, Enrollment Manager, 706-595-0166 

     Jeanette Lowe, Admissions Assistant, 706-595-0166 

Admissions—Waynesboro 

     Patrice Farmer, Admissions Assistant, 706-437-6801 

     Karen Hughes, Admissions Assistant, 706-437-6801 
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Career Services 

     Donna Wendt, Career Services/Recruiting Spc., 706-771-4017 

     Shanan Glenn, Career Services Assistant, 706-771-4146 

Counseling Services 

     Amy Laughter, Academic/Career Counselor, 706-771-4068 

     Crystal Monds, Special Populations Coordinator, 706-771-4070 

     Karissa Davis Wright, Special Needs Counselor, 706-771-4067 

Financial Aid Office 

    Beverly Smyre Hines, Financial Aid Director, 706-771-4156 

     Patrice Walker, Office Manager, 706-771-4148 

     Fran Anthony, Financial Aid Assistant, 706-771-4157 

     Gayle Burnham, Financial Aid Assistant, 706-771-4157 

     Daisy Holloway, Financial Aid Assistant, 706-771-4149 

     Saundra Lee, Financial Aid Assistant/VA Rep, 706-771-4147 

     Theresa Paris, Financial Aid Assistant, 706-771-4149 

Student Records 

     Sabrina White, Registrar, 706-771-4037 

     Rosa Hurt, Student Records Assistant, 706-771-4038 

     Rebecca Walker, Student Records Assistant, 706-771-5708 

 

   Smart People                      Smart Choices 

STUDENT SERVICES 

Current Student Registration  
Begins December 8th 

 

1. Current Students see your advisor 
and find out what classes you need 

 

2. Web Register using Smartweb 
 -Available December 9th 
 -Closing January 2nd at Noon 
  

3. Pay all outstanding tuition and fees 
 -Example: $35.00 Instructional 
  and Technology Fee 
 

Remember, ALL fees must be paid 
prior to the first day of the quarter 
or your schedule will be dropped.   

 

This includes the $35.00  
Instructional and Technology Fee. 

2009 Wellness Fair 
 

The Wellness Committee will sponsor                 

the 4th Annual Wellness Fair                              

February 2009 on all three campuses. 

 

ThomsonɭTuesday, February 3rd 

AugustaɭWednesday, February 4th 

WaynesboroɭThursday, February 5th 
   

Watch for details! 

Augusta Campus  Thomson Campus  Waynesboro Campus 

3200 Augusta Tech Drive  388 Tech Drive, N.W.  216 Highway 24 South 

Augusta, GA 30906  Thomson, GA 30824  Waynesboro, GA 30830 

Phone: 706-771-4028  Phone: 706-595-0166  Phone: 706-437-6801 

FAX: 706-771-4034  FAX: 706-595-3011  FAX: 706-437-6886 

http://www.augustatech.edu/

